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i 
Dear M r  Chairman. 

September 19, 2001 

We are writing to you tu =pres< our lu l l  support o f  the U S Deparrment of Transportation Augu\t 28, 
2003 Peririon for Ridemaking (Docket Number 92.105) in the matter of the alliicarion of a nationwide 
~hree-digit rrlrphone nui!iber for ercavatnrs !o dccess appropriate One Call \ervices As referenced i n  
[he DOT'S periliiiri, Outqidc Forcc damage Lo buried utilities i s  the leading cause of  pipeline incidents 
occurring beiween 15% ,md 2001 Alrh iugh  thi\ type of damage can o u x r  ior  a numher uf ream% 
rhe failure o1 ?rope1 norific3tion li<1m ~n excavator prior to digging IS  universally recogni7::d as 3 
Lommori f a i t o r  

Anything h i t  CIin he done LO fdc:'i:ate (he (Jnr Call procsss w i l l  qeive to reduce the number of 
Outwlc ksrw d-indges io pipelines The creation ot a three-digit toll-free telephone number would 
ei i l imce pipeline operator public educariun effort5 in communicaung the importance of"calling before 
YOU dig " The Indiana Utiliry Regulatory Commission urges the Federal Communications 
Ci)inmi\\ion a\sign a mnemonic dialin& code that w(iuld lead tu the broadest possible use of One 
C;iII services The dialing code 344, whiLh C(Jrresp0nds to the word "DIG" on telephone keypads, is 

strongly encouraged 

Exc;ivatrir\ iire compri\ed 01 underground facility operators, protessional contractors, farmers, and the 
public Some dri not know the appropriate One Call number to dial. survey\ conducted by the 
Cominoii Ground Alliance have \hewn ihat many do no t  even understand the requirement to call 
before you dig Crcation 01 a nariiinwide three-digit number fiir One Call purposes wi l l  not only lead 
t i )  reduced damage\, it wi l l  also lead directly to reduced injurie? or deaths, reduced property damage 
and improved \ervice reliability from our utilities 

Respecrlully wbmitted 

Will iam D McCirty,  Chair 
Indiana Util i ty Regulatory Co,@inis&\on 

, -T Annmarie Robertson, Director 
Pipeline Safety Division 


